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Abstract: This study aimed to identify the perception of the employees at the Social
Security Fund in Benghazi regarding the availability level of job quality of life from different

aspects(Job characteristics, wages and incentives, supervision style, development and
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promotion, participation in decisions, and workplace). Also, this study aimed to determine the
statistically significant correlation relationship between these aspects and job quality of life
A descriptive study was conducted by developing a questionnaire which was distributed to
(155) employees from the largest Social Security Services Offices at the Social Security Fund
in Benghazi (Sidi Hussein and Al-Berka, in the West Benghazi Office). Only (120)
questionnaires were received and were valid for statistical analysis. The descriptive analytical
method was used for this study and the results showed that a high availability level of job
quality of life from the point of view of employees at the Social Security Fund in Benghazi,
and there is a strong statistically significant correlation relationship between the job quality of
life and the different aspects (Job characteristics, wages and incentives, supervision style,
development and promotion, participation in decisions, and workplace).This study
recommends to increase attention and support different aspects of job quality of life.
Furthermore, this study recommends to increase continuation training and development
programs for the administrative leadership at the Social Security Fund to apply the concept.

Keywords: Job quality life, Social Security Fund — Benghazi.
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