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Abstract

The study aimed to identify the factors influencing the development of bank deposits,
specifically focusing on the bank's reputation, location, and banking awareness.

To achieve the study's objective, the researcher adopted a descriptive-analytical approach and
formulated one main hypothesis and three sub-hypotheses. The study included five commercial
banks as participants: National Commercial Bank, Al-Wahda Bank, Trade and Development
Bank, Arab Consensus Bank, and Middle Bank. The study utilized a questionnaire as a data
collection tool and employed descriptive and inferential statistics for data analysis.

The study found that there are influential factors in the development of bank deposits, namely
the bank's reputation, location, and banking awareness.

Based on the study's findings, banks should prioritize reputation since it has an impact on the
development of bank deposits. It is essential for banks to build a good reputation by providing
high-quality services and adhering to ethical standards and transparency in their dealings.

Keywords: commercial banks, credit volume.
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