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Abstract
This study aimed to determine the availability of e-management requirements in the
Department of Civil Registration, Al-Marg branch. The study population consisted of all
department employees, totaling 161 individuals. A random sample of 113 employees was
selected. To achieve the study's objective, a questionnaire was used as a data collection tool.

After distribution, retrieval, and sorting of the questionnaires, 96 were analyzed using the SPSS

statistical program. The study concluded several key findings:

. Financial requirements are not adequately available in the studied department.
. The study indicated a high availability of technical, security, and human requirements.
. Administrative requirements were found to be moderately available in the department.
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. The study also showed that e-government requirements, in all their dimensions, are

collectively available at a high level.
. The study provided several recommendations that may enhance the implementation of
e-government in the studied department.

Key words: e- management, Department of Civil Registration , e- management requirements
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