Gl aaad) - Y Alaal) § iy - da gikal) daaladl draled) dlaal)
2021 s Scientific Journal of Open University - Benghazi

sl COIN gmaa B3 Agag (e clas¥) 1) Ao Wily adatil £ lpall 5] Jalail

Ll Ata A Galgally daall edal) il

'é):\hl\ d,gh alla Jlg\d\ ada )..,uiu
cglady Aaaly /LB AS, (i) Ai guae cglady Aaaly /ol A, (i) i guae
Khaled.kehlil@uob.edu.ly bashirwakil75@gmail.com

wedlall

Ayl Jaa ¢ 8ylar aally 85l Ja e ) 5 alaiill glyall 8yl Blail 3 e Capatl) ) Al Cdaa
Slall i ol by gme y i deay g bl syl e (opslaill b ¢ Bl Jaai
A A meie oLl ol A d ¢ ALl Gaaa Biaily cgilat A o aalsally Aalall
RN PSPV W X1 [PED SOWLIN < PRTCHIE I [ SIVEC BRI B WS- I I Ui P00 | P DS DR G
bty Jalotl) sl sl aladi il JalSI a1y Glialdl oL ¢ Tya e (58) delsd ) ol
=30l Sl s (e Slan) sl iy aladi iy ) o ulall Al ) a5 Al sty
et ghall 3yl Talail dlas ssinse of tlgaal Ll e aaall ) Al el agis ¢ (SPSS)
AVY ) age 0 agagy dddawgie il ad b ) dage s ¢ i (g5t sla 28 dading
AN 9 aase s 8 agas IS ¢ L) Bla) o Aadine —aplatill glyall )y Lot Al
Cinia coage 5 agags ¢ Ala¥) sl e (pslaill e 5 ¢ aplarally 358 e ) e DL Aflaa)
) Sl gl e de sane duhall iy el sl e (J3lal aad 5 Ayl laai) e S
Ll Ay o Mall iias SV B8 A padaiill pheall 3l Ll ) el Lo i) Ja
calalls Aalall el Lafie — LY 8 —adatl) glpall 3yly) blal : Lalidall clall)

Abstract

The study aimed to identify the effect of patterns of organizational conflict management: (the
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pattern of power and control, the pattern of settlement, the pattern of surrender, the pattern of
cooperation) on crisis management and the viewpoint of the middle departments managers at
Al-Jalaa Hospital for Surgery and Accidents in the city of Benghazi. The case, and his
questionnaire form was used as a main tool in collecting data, and the study population
consisted of all the directors of the middle departments of (58) managers. The researcheres
studied it completely using the comprehensive survey method. (SPSS), and the study reached
many results, the most important of which are: The level of practice of organizational conflict
management patterns combined came at a medium level, that the degree of crisis
management was moderate, and the existence of a positive, statistically significant effect of
the combined patterns of organizational conflict management on crisis management, as well
as the existence of A strong positive effect of statistical significance for both (the pattern of
power and control, and the pattern of cooperation) on crisis management, and the presence of
a weak positive effect of both (settlement pattern and assignment pattern) on the performance
of In crisis management, the study presented a set of recommendations that it is hoped to
follow to enhance the effect of organizational conflict management patterns on crisis
management at Al-Jalaa Hospital for Surgery and Accidents in the city of Benghazi.

Key words: style of Organizational Conflict Management - Crisis Management -

Al-Galaa Hospital for Surgery and Trauma.
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